Skin Perfection

AESTHETICS & LASER CLINIC

CLINIC POLICIES

APPOINTMENT POLICY

Skin Perfection Aesthetics Clinic operates on a strictly by-appointment basis. We are unable to
accommodate walk-in visits at this time. To schedule an appointment, please call 07514 598983 or email
info@skin-perfection.co.uk to check availability.

PAYMENT, DEPOSIT & ARRIVAL POLICY

A deposit of £25.00 is required at the time of booking all appointments. This deposit is applied towards the
cost of your patch test and will be redeemed against any future treatments.

This policy ensures transparent pricing and a seamless checkout experience, while protecting the clinic
from the financial impact of missed appointments and last-minute cancellations.

Deposits may be taken by card payment when booking by telephone or in person. To secure your
appointment, clients are required to provide their full contact details, including address, telephone number,
and email address.

Should you need to cancel in accordance with our Cancellation Policy, your deposit will be refunded in full.
Please note that all treatments require a consultation prior to commencement.

Please be aware that a £1.00 administration fee will be deducted from any card refunds processed.

ONLINE & TELEPHONE CONSULTATION POLICY

To minimise time spent in clinic and reduce unnecessary contact, we offer digital and telephone
consultations for laser and body concerns. These consultations are charged at £25.00, which is fully
redeemable against any in-clinic treatment.

CONTRAINDICATION POLICY

A contraindication is a condition that may make a particular treatment inadvisable. We ask that all clients
notify the clinic in advance if they are unwell, as this may affect the suitability of their treatment.

Skin Perfection Aesthetics Clinic reserves the right to refuse treatment if a client presents with a
contraindication. In such circumstances, the deposit may be forfeited. If you are unsure whether a condition
may be relevant, please inform us prior to your appointment — it is the client's responsibility to make the
clinic aware of any potential contraindications.

LATE ARRIVAL POLICY

We kindly ask all clients to arrive promptly for their appointments. Out of respect for our other clients,
treatment times cannot be extended.

Arriving more than 15 minutes late may result in a reduced treatment time or cancellation of the
appointment, depending on the nature of the treatment. In the event of cancellation due to late arrival, the
deposit will be forfeited and no refund will be issued.
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Where an appointment forms part of a treatment package and is subsequently cancelled due to late arrival,
£25.00 will be deducted from the package. Any outstanding balance must be settled prior to the completion
of the package.

CANCELLATION POLICY

Each appointment is reserved exclusively for the individual client. When appointments are missed or
cancelled without sufficient notice, we are unable to fill the slot at short notice, resulting in significant
financial impact to the clinic.

We respectfully request a minimum of 48 hours' notice for all cancellations or rescheduling requests.
Cancellations made with less than 48 hours' notice will result in the loss of the deposit paid.

Cancellations made by telephone will only be accepted during clinic opening hours. Clients may also email
info@skin-perfection.co.uk to cancel; the time of sending will be taken as the cancellation time. The clinic
will confirm all cancellations by email or message.

In the unlikely event that Skin Perfection Aesthetics Clinic is required to cancel or postpone an appointment
at short notice due to circumstances beyond our control, we will endeavour to contact you in advance.
Please note that we are unable to offer compensation in such instances.

MISSED APPOINTMENT & NO-SHOW POLICY

Failure to attend an appointment without providing a minimum of 48 hours' notice will result in the forfeiture
of the deposit paid.

Clients who do not attend their appointment without prior notice will be liable for the full cost of the
treatment.

CHILDREN POLICY

Children under the age of 16 are not permitted in the clinic under any circumstances.

Clients aged 16 or over must be accompanied by a responsible adult and hold a confirmed appointment.
Skin Perfection Aesthetics Clinic reserves the right to refuse treatment or service.

Clients under the age of 18 are required to obtain written parental or guardian consent prior to treatment,
where the clinic holds the appropriate insurance to treat. The responsible adult must be present at the first
appointment.

The clinic is not a suitable or safe environment for young children. Clients must make appropriate childcare
arrangements before visiting. Clients who arrive with children for a treatment appointment will be required
to reschedule, with no exceptions. In such circumstances, the client will be liable for the full treatment cost
and will forfeit a minimum of their deposit.

Clients visiting solely to make an enquiry or purchase a product may have children present in the reception
area only.

TREATMENT REFUND POLICY

In order to protect the business, Skin Perfection Aesthetics Clinic operates a no-refund policy on completed
treatments. To maximise outcomes, we conduct thorough consultations that require the client's full
participation and honest disclosure. All treatment sales are final.

Should your results fall short of your expectations, please contact the clinic manager directly so that your
concerns can be addressed.

Refunds are not available on unwanted treatments or gift vouchers.
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In the event that a client is advised to discontinue treatment for medical reasons, a medical report from a
GP will be required. Any unredeemed sessions will be refunded on a pro-rata basis; sessions already
completed will not be refunded.

We are unable to offer compensation in the event that we are required to cancel your appointment.

TREATMENT PACKAGE POLICY

A full refund is available on any treatment package or course that has not yet commenced, provided the
request is made within 7 days of purchase.

No refund can be issued on any treatment course that has already begun.
Any adverse reactions must be reported to the clinic within 48 hours of the appointment.

Where a client wishes to change their treatment course, the clinic reserves the right, at its discretion, to
transfer any outstanding balance from unredeemed sessions to alternative treatment services. Additional
charges may apply.

Treatments forming part of a promotional offer are not eligible for a refund.

Treatment packages and courses are valid for 12 months from the date of purchase, unless otherwise
specified in an individualised treatment plan.

CONSULTATION POLICY

A consultation is complimentary and mandatory prior to all treatments. A deposit of £25.00 is required to
secure the consultation appointment, which is charged on or before arrival and fully redeemable against
treatment.

All clients are required to complete a Client Registration Form, including a full medical history, at their first
appointment. This information is essential to inform the practitioner and support safe treatment planning.

Clients who have not attended the clinic for more than six months may be required to complete an updated
registration form. Patch tests are required where there has been a gap of more than three months between
treatments.

SERVICE & PRODUCT GUARANTEE POLICY

Skin Perfection Aesthetics Clinic is committed to delivering the highest standard of care, using clinically
tested products and advanced equipment. However, individual results cannot be guaranteed, and refunds
will not be issued where treatment outcomes do not meet a client's personal expectations.

Progress will be reviewed regularly throughout all treatment packages and courses.

OFFER & PROMOTION POLICY

Skin Perfection Aesthetics Clinic reserves the right to withdraw offers and promotions at any time. All
promotions are subject to a full consultation and individual client suitability, and are available while stocks
or availability permit.

Offers and promotions cannot be used in conjunction with any other offer, promotion, or discount, and
cannot be applied retrospectively to existing bookings.

Vouchers and promotion codes must be presented at the time of booking. Clients must redeem offers
within the designated promotional period.

When purchasing a promotional treatment course, full payment is required on or before the first treatment,
before the offer expires.
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Clients will benefit from a 5-day cooling-off period from the date of purchase. Refunds will not be issued if
any treatments from the promotional offer have already commenced, even within the cooling-off period.
Substitutions may be offered at the discretion of management.

PHOTOGRAPHY POLICY

As required by our insurance provider, before-and-after photographs must be taken for all clients prior to
and following treatment. These images form part of each client's confidential clinical records.

All clinical photography is stored securely and handled in full compliance with the General Data Protection
Regulation (GDPR). All images remain the copyright of Skin Perfection Aesthetics Clinic and are treated
with the utmost discretion and respect.

Clinical photography may be used to promote the clinic's treatments and results. If you would be interested
in participating as a model client, please let us know.

DUTY TO INFORM POLICY

Full and honest disclosure during all pre-treatment consultations is a condition of receiving treatment at
Skin Perfection Aesthetics Clinic. The clinic accepts no liability for adverse reactions where a client has
failed to disclose relevant contraindications prior to treatment.

Clients are equally required to communicate any discomfort or unusual sensations experienced during
treatment. The clinic will not assume responsibility for adverse outcomes arising from a failure to do so.

RIGHT TO REFUSE SERVICE POLICY

Skin Perfection Aesthetics Clinic reserves the right to refuse or withdraw treatment or services at any time,
in the interest of client safety, comfort, and satisfaction.

Our practitioners reserve the right to exercise their professional discretion and, where necessary, to ask
disruptive or abusive clients to leave.

ETHICAL SALES POLICY

Skin Perfection Aesthetics Clinic is committed to the highest standards of ethical and professional conduct
in all business relationships. We believe in fair, transparent pricing that reflects the true value of our
treatments and products.

We will not knowingly engage in any actions, agreements, or marketing practices that are detrimental to our
clients or to the wider community. All marketing, advertising, and client communications are conducted
honestly, clearly, and in good taste.

We recognise and uphold our clients' rights to safe treatments, clear aftercare guidance, and accessible
channels for raising concerns. Any dissatisfaction will be investigated promptly and objectively, with
appropriate remedial action taken where required.

TREATMENT UPKEEP POLICY

To maintain and optimise treatment results, clients are required to follow any maintenance schedule
recommended by their practitioner at Skin Perfection Aesthetics Clinic, and to use any recommended
products as directed.
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SCOPE OF PRACTICE POLICY

All practitioners at Skin Perfection Aesthetics Clinic are specialists in their respective fields and hold the
necessary qualifications and insurance to deliver the services offered. No service will be provided by a
practitioner who does not hold the required training and insurance coverage.

Should a client present with a concern that falls outside the scope of the clinic's services, we will refer them
to an appropriate professional. Clients are welcome to return once their matter has been resolved.

LIABILITY POLICY

Skin Perfection Aesthetics Clinic accepts no liability in contract, tort, or otherwise for any economic loss,
indirect loss, or consequential loss or damage arising from the provision of goods or services to a client.

It is the client's responsibility to provide all relevant medical information prior to each appointment. The
clinic accepts no liability for any adverse outcome resulting from a client's failure to disclose such
information.

By receiving treatment, clients agree to follow all aftercare instructions and recommendations provided by
or on behalf of Skin Perfection Aesthetics Clinic.

COMPLAINTS POLICY

Skin Perfection Aesthetics Clinic is committed to delivering an exceptional client experience. Should you
feel that this standard has not been met, you are entitled to raise a complaint verbally, by telephone, or in
writing. We are happy to assist you in making your complaint.

All formal complaints must be submitted in writing, by email or post, addressed to the Clinic Manager. A full
response will be provided within 14 days of receipt, allowing sufficient time for a thorough investigation. Our
aim is always to provide a clear explanation or a satisfactory resolution.

Depending on the nature of the complaint, we may request that the client attend an additional consultation
with the treating practitioner. If the client is not satisfied with this outcome, or objects to meeting with the
original practitioner, the case will be reviewed by the Clinic Manager.

Clients are kindly requested to contact the clinic directly before posting negative reviews on any online or
social media platform, so that any concerns may be investigated and addressed.

This is a summary of our complaints procedure. A full version is available upon request.

DATA PROTECTION & RETENTION POLICY

Skin Perfection Aesthetics Clinic is committed to being fully transparent about how it collects, uses, and
stores personal information, in accordance with current Data Protection legislation.

All client information is treated as strictly confidential and is held securely in compliance with the General
Data Protection Regulation (GDPR). Information will not be shared with third parties without the client's
explicit written consent.

Clients who have opted into our mailing list may unsubscribe at any time.

INJECTABLES & ADVANCED TREATMENTS POLICY

Skin Perfection Aesthetics Clinic offers a range of injectable treatments including botulinum toxin (Azzalure,
Bocouture, and Botox) and dermal fillers. All injectable treatments are carried out by a fully qualified,
insured, and appropriately registered practitioner.

Botulinum toxin is a prescription-only medicine (POM). In accordance with current legislation under the
Health and Care Act 2022, all botulinum toxin treatments are prescribed and administered by a regulated
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healthcare professional. No botulinum toxin treatment will be carried out without a valid prescription and a
completed medical and suitability assessment.

A thorough consultation and medical history review is mandatory before any injectable treatment is
undertaken. Written informed consent must be provided by the client prior to every injectable procedure,
without exception.

A 2-week review appointment is included as standard following all botulinum toxin treatments. Clients are
encouraged to attend this appointment so that results can be assessed and any minor adjustments
discussed.

In line with best practice guidance, first-time dermal filler clients will be required to observe a minimum 24-
hour cooling-off period between their consultation and the commencement of treatment. This allows time
for full consideration of the procedure and ensures truly informed consent.

Skin Perfection Aesthetics Clinic holds and maintains appropriate emergency protocols and medications,
including hyaluronidase for the emergency dissolution of hyaluronic acid fillers. In the event of a suspected
vascular occlusion or other serious complication, treatment will be ceased immediately and the appropriate
emergency protocol followed.

Any concerns or adverse reactions following an injectable treatment must be reported to the clinic as a
matter of urgency. Clients should contact the clinic directly and, if necessary, seek immediate medical
attention. Out-of-hours concerns should be directed to NHS 111 or the nearest A&E department.

Before-and-after clinical photographs are taken as standard for all injectable treatments. These images
form part of the client's confidential clinical record and are handled in full accordance with our Photography
Policy and GDPR.

INJECTABLE TREATMENTS — ELIGIBILITY &
CONTRAINDICATIONS

Injectable treatments including botulinum toxin and dermal fillers are not suitable for everyone. The
following absolute contraindications apply and treatment will not be carried out under any circumstances
where these are present:

Age: Botulinum toxin and dermal filler treatments are strictly not available to anyone under the age of 18.
Proof of age may be requested where there is any doubt.

Pregnancy & Breastfeeding: Injectable treatments are contraindicated during pregnancy and whilst
breastfeeding. Clients who are pregnant, suspect they may be pregnant, or are currently breastfeeding will
not be treated. It is the client's responsibility to inform the clinic of their status prior to treatment.

Active Skin Infections or Inflammation: Treatment will not be carried out over or in proximity to any area of
active infection, inflammation, cold sores, or open wounds.

Certain Medical Conditions & Medications: Some medical conditions and medications may contraindicate
injectable treatment. Full medical history disclosure is mandatory at consultation. The practitioner reserves
the right to decline treatment where clinical safety cannot be assured.

Clients are required to disclose all relevant medical information, current medications, supplements, and any
history of previous aesthetic treatments at the time of consultation. Skin Perfection Aesthetics Clinic
accepts no liability for adverse outcomes arising from a client's failure to provide accurate and complete
information.

DISABILITY ACCESS POLICY

Skin Perfection Aesthetics Clinic is committed to being as inclusive and welcoming as possible. Please be
aware that the clinic has limited disability access and is currently unable to provide fully accessible toilet
facilities. We encourage clients with accessibility requirements to contact us in advance to discuss their
needs, so that we may do our best to accommodate them.
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